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is worth attention. It explains the anxiety of the gilds
to exclude from their membership all who were likely to
damage their good name. The London Shearmen allowed
no new member to be admitted, unless "he be known a
good man and of good name and fame and of good con-
ditions, and that he be perfect and able workman of the
said craft " l. In the same way the London Grocers would
accept no one " unless he be of good fame " 2; while among
the Bowers and Cappers of York a dishonest member who was
guilty of larceny expiated his offence with expulsion from
the gild3.
Numerous crafts made rules expressly designed to safe- Protection
guard the interests of the consumer. Among the Tailors of
Bristol, York, Exeter and Plymouth, and among the Fullers
of Colchester, any artisan who by his incompetence ruined
his customer's cloth was required to recompense the owner 4.
Thus at Bristol, " if any tailor lose [spoil] by his evil working
a cloth or garment to him delivered to be cut, and the
possessor complain to the master and wardens ", the latter
shall examine into the affair and the customer's loss be
made good : "so every tailor shall be better advised to cut
well and sufficiently the cloth that is delivered unto him ".
Similarly among the Dyers of Bristol any damage occasioned
by defective dyeing was to be recompensed5. Some gilds
also allowed customers to bring complaints to ' the rulers of
the trade ', and promised to punish the offender 6, It was
apparently a widespread practice for an aggrieved customer
to seek redress from the gild authorities. At Nottingham
" one Robert Mellers, bell-founder, at the feast of Christmas
gave to William Nicholson a piece of white kersey to be
fulled, sheared and scoured, and redelivered to the same
1 London and Middlesex Arch&ological Society, iv. 40.
1 J. A. Kingdon, The Records of the Grocers' Company (1886), i. 10.
3  York Memorandum Book, i. 62 ; ii. 284.
4  (i.) Bristol:   Fox, Merchant Taylors of Bristol, 35, 50 (1401).    (iU
York :   Victoria County History, Yorkshire, iii. 451.    (iii.) Exeter :  Smith,
English Gilds, 321.    (iv.) Plymouth :   Hist. MSS. Comm. gth Rep. part i.
App. 274.    (v.) Colchester : Red Paper Book of Colchester, 25.
6 Little Red Book of Bristol, ii. 83 (1407). The Carpenters of York were
required to make ' sufficient amends to the party grieved or hurt' by
defective work : York Memorandum Book, ii. 282 (1482).
' E.g. the London Skinners :  Riley, Memorials of London, 329 (1365).